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== Summary ==
Knowledge Management Toolkit written by Idealware, a non-profit which provides technology advice to non-profits.

Peter Campbell, Idealware Contractor

Peter is an experienced technology leader, having held CIO, VP, and Director of Technology roles at a number of nonprofits and law firms, including Legal Services Corporation, Earthjustice, and Goodwill Industries of San Francisco. In 2003, he won a “Top Technology Innovator” award from InfoWorld for developing a retail reporting system for Goodwill thrift. Peter’s focus is on advancing communication, collaboration and efficiency through creative use of the web and other technology platforms. Peter blogs on NPTech tools and strategies at http://techcafeteria.com; is active in the non-profit community as member of NTEN; and spends as much quality time as possible with his wife and son. He is currently available for consulting, projects, and Acting CIO roles as he considers his next long-term project.

Angela Tripp, Michigan Advocacy Program

Angela is the Director of the Michigan Legal Help (MLH) Program, which is responsible for the statewide
website for self-represented litigants (MichiganLegalHelp.org) and 15 affiliated Self-Help Centers around the
state. In 2016, over 770,000 people visited the MLH website and over 86,000 people used its resources to
complete legal forms. She has led the development and growth of MLH from its inception in 2011. She is also the Co-Director of the Michigan Poverty Law Program, the state support program in Michigan, and holds a J.D. from Northeastern University School of Law in Boston and a B.A. from the University of Cincinnati.

Chris Bernard, Idealware

Chris is a career writer and journalist with two decades of experience in newspapers, magazines, advertising, corporate and nonprofit marketing and communications, and freelance writing. Prior to Idealware, he was managing editor of a newspaper and a senior copywriter at an ad agency. For the past seven years, he’s overseen Idealware’s editorial and communications efforts, driving the creation and publication of more than a hundred articles, reports, and other resources and managing the communications calendar. Outside of his work at Idealware, he’s an award-winning author and a frequent speaker and lecturer at literary conferences and festivals around the country
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